
CE & CLE FAQs are available under 

the Texas TIPS tab at 

www.stewart.com/texas  

http://www.stewart.com/texas


 

 If you have questions after the presentation, please e-mail 
 the presenter or your favorite Texas underwriting counsel. 

 

 In order to obtain a CE Certificate or CLE Credit, you must 
 listen to the webinar for a minimum of 55 minutes, obtain 
 the password provided at the end of the presentation and 
 follow the instructions as given. 
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ATTORNEY INFORMATION 

Because of opinions expressed by the Texas Department of Insurance 

(TDI) concerning rebates, legal credit is available only to: 

 

 Attorneys who own title agencies that are Stewart Title Guaranty 

Agents 

 Attorneys employed by a title insurance agent licensed with Stewart 

Title Guaranty or Stewart entities 

 Fee attorneys who have an Escrow Officer license through a 

Stewart Title Agent or Stewart entity 

 

We welcome any other lawyers to listen, but cannot provide 

continuing education credit to you. 
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Basic Manual 

Reorganization 

Update: Review 

Sections and 

Update on Phase II 

Heidi E. Junge 
Assistant Vice President 

Associate Senior Underwriter 

SW Regional Underwriting Office 

Stewart Title Guaranty Company 

 



“IT’S THE END OF 

THE WORLD AS 

WE KNOW IT…AND 

I FEEL FINE!” 

 
R.E.M. “It’s The End Of The World”  



The Basic Manual: History Lesson or  

Stream of Consciousness? 

 

Stream of consciousness definition— 

 A person’s thoughts and 

 conscious reactions to events, 

 perceived as a continuous flow.  



About 3 years ago: 

– TDI organized a large group of representatives of the 

industry to discuss issues with the Basic Manual 

– Some expressed concern for “doing away” with the book in 

its current form 

– Others said it is currently very 

confusing to use 

– Everyone agreed the Basic  

Manual could be more user-friendly 

Recent History: 

Make it 

easier to use! 



Made up of: 

• A few members of the Texas Department of Insurance (TDI or The 

Department) 

• Educators, Underwriters, Agents, Auditors (lawyers and non-lawyers) 

– People who have BTDT (but don’t know what that means) as well as 

young whipper-snappers (but they aren’t familiar with that term 

either) 

• Hosted and coordinated through Texas Land Title Association (TLTA) 

• Heroically lead by Denise Holmes of Independence Title 

• Meeting consistently about once a month since 2014 

 

Basic Manual Review Task Force  

(BMRFT or Taskforce)  



Why have people that helped write the rules as well as 

folks less familiar with the Basic Manual as we know it? 

 

• BTDTs can explain the history and lend a particular 

perspective based on historical issues so we can 

continue to learn from the past.  

 

• We also need the perspective of people inheriting and 

working with these rules and their experience with 

new forms of organization, familiarity with Plain 

Language and insights into what will help the title 

insurance industry going forward. 



Why is it important to have TDI’s involvement? 

 

• Part of the solution from the beginning 

• Special insight as to consumer questions they 
receive 

• The TDI Style Guide 

• Relationship 
 



Why have lawyers and non-lawyers? 

 

• Lawyers tend to have specialized knowledge with 
terms that have legal meaning. 

• Non-lawyers lend a practical perspective and also 
will say, “I read it, but I still don’t know what THAT 
is supposed to mean!” 

 



Phase I Guidelines 

The intent of Phase I was to create an overall framework of 

organization that would be more user-friendly, not just for 

people working within the title insurance industry, but also for 

the general public. 

 

What We Did: 

• Organized Sections, mostly by Subject Matter 

• Took all applicable rules, forms and statutes and placed 

where relevant (which allowed for duplication and partial 

rules) 

• Provided Additional Information to make things easier to 

understand or give context (nothing officially adopted as a 

change) 



Phase I Guidelines 

What We Did Not Do: 

• Create new rules or delete any rules 

 

• No rules were maimed…well kinda! 

• We did not change the wording or meaning of the 
rules 

 

• Nothing new has been adopted or removed 



Reorganized Section Headers 

1. Introduction 

2. Definitions 

3. Preparing Settlement 

Statements and Handling 

Escrow 

4. Paying for Services 

5. Procedural Rules – General 

(not related to specific forms 

6. Rate Rules 

7. Insuring Forms 
a) Preliminary Insuring Forms 

b) Owner’s and Loan Policies 

c) Other 

d) Endorsements 

e) Governmental 

8. Owning and Managing 

9. Licensing 
a) Title Agents 

b) Direct Operations 

c) Escrow Officers 

10. Audit 

11. Statistical Plan and Experience 

Report 

12. TTIGA 

13. Rules / Forms 
a) Underwriter Rules & Forms 

b) Title Attorney Forms 

14. Claims 

15. Statutes 

16. Personal Property Interests 

17. Archive 

18. General (Reserved for Future Use) 

19. Index 



SECTION 3 
PREPARING SETTLEMENT STATEMENTS AND 

HANDLING ESCROW 

Introduction 

This section of the Reorganized Manual contains definitions, procedural rules, 

premiums, rate rules, bulletins, and statutes applicable to processes related to 

transactions involving title insurance, typically referred to as settlement and 

escrow such as: 

• Handling papers and money  

• Preparing settlement statements  

 



 

The information is broken into sections to make the 

information easier to find and use.   

The sections are:  
 

• Definitions  

• General Matters 

• Rebates and Discounts  

• Settlement Statements and Related Disclosures 

• Insured Closings 

• Statutes – included for convenience only 

To view a Statute, click the link within the Section.  

 



Duplication and Partial Rules: Rules, forms and statutes are repeated in 

each topic area of the Reorganized Manual where relevant. Many rules do 

not appear in their entirety, and only the applicable portion related to the 

subject matter is included. Where only part of a rule appears, a symbol 

(scissors - ) is placed next to that rule. The wording is the same as the 

original rule. 

 

 This symbol indicates that only the applicable part of a 

Procedural Rule or Rate Rule, etc. is included. The entire rule 

contains additional subject matter. 

 



Additional Information:  To make it easier to understand, the Reorganized 

Manual contains some added language in parentheses and a special font type. 

Parenthetical references (in this font type) within a rule, bulletin, or form are 

for information only. They are not part of the promulgated rule, bulletin, or form. 

For example: 

 

(Down Date Endorsement) Endorsement issued as provided in 

Rule P-9b(4) – A premium of $50.00 shall be charged for the issuance 

of each Endorsement Form T-3 for Down Date 

Endorsement provided for in Rule P-9b(4). 

 









Phase II Taskforce 

• Maintained our Fearless Leader – Denise Holmes 

• Core group for continuity (strong, opinionated people that 

work together very well) 

• Long-term commitment 

– A labor of love! 

• Added some different voices 

• Learning Process 

– Better record of history of decisions 

– Require long-term commitment that is time consuming  

– Better organized to ensure progress 

– Parliamentary Procedure 



Phase II Guidelines 

The intent of Phase II is to simplify language and make things easier to understand. We will 

put content into active voice, as long as it doesn’t change the meaning of the rule. We will 

refer to the TDI Style Guide and use it as a guidepost as needed. We will not make 

substantive changes; we will save those for Phase III.  

  

We can:  

• use bulleted lists 

• break long paragraphs into short ones 

• change terms like “Mortgagee” to “Loan” 

• suggest future rules   

  

We cannot:  

• create new rules 

• change the meaning of rules 

• delete definitions 

• add definitions 

• change the content of a form 

 



Rewrite Guidelines – Phase II 

The intent of Phase II is to simplify language and make the 

rules easier to understand. No substantive changes will be 

made in Phase II. Substantive changes will be done in 

Phase III. 

 

The Texas Department of Insurance (TDI) Style Guide will be 

used as a reference. 

 

Content should be in active voice, as long as it doesn’t 

change the meaning of the rule. 



Rewrite Guidelines – Phase II  

Allowed Changes 

• Use of bulleted lists 

• Replace “shall” with “must”, if the change will not alter the 

context in which it is used in a specific instance 

• Break long sentences and/or paragraphs into shorter ones 

• Change terms like “Mortgagee” to “Loan” 

• Suggest future rules 



Rewrite Guidelines – Phase II  

Phase II will not: 

• Create new rules 

• Change the meaning of rules 

• Add/delete definitions 

• Change the content of forms 

• Change Bulletins 

• Use parenthesis in outlines list 



Rewrite Guidelines – Phase II  

 

At the February 15, 2017 meeting attendees agreed on 

the following: 

• Track changes will not be used – changes will be made 

manually (Legislative Style) 

– Current wording will be marked though, not deleted 

– Highlight changes 

– Underline additions 

– “Instructions” are separate from the “rules” 

 

 



Rewrite Guidelines – Phase II  

 

A template was developed and used by all of the smaller 

working groups and agreed upon the following 

formatting: 

• Font Type/Size 
– Arial; 11 pt 

• Line and Paragraph Spacing 
– Single Space 

– No before and after spaces 

– Blank line between paragraphs 

– No blank lines between numbered or bulleted items 

• Indentations 
– Not using default “tabs” 

– Each outline level 5  

 



Current Definition 

Draft Rewrite in Legislative Style 



It’s a 
process! 

Current Definition 

First Draft Rewrite 

Committee Approved Version 



“Agent” (Administrative Rules Definitions – A) 



Board (P-1.c) – That’s a 
mouthful! 

Simplified! 



Authorized Person [for the purposes of P-

53.1.(a)] –  



Attorney (P-1.x.) –  
Look to other definitions 
and if appropriate, make 

consistent. 



“Arms-length transaction” [for the purposes of 

P-53.1.(g)] –  

Easier to 
Read! 



Underwriter Portion of the Premium [P-23.(b)] 



Agent Portion of the Premium [P-23.(b)] 



Affiliate [for the purposes of P-53.1.1(c)] –  

TDI Style 
Guide at 

work! 



Abstract Plant (P-1.i.) 



What Now? 

Phase II is ongoing and will likely continue for quite some 

time. 

Phase III, we will look at making/adopting substantive 

changes. 

– Expect the Department (TDI) to publish Phase I 

Reorganization on their website July 2017. 

– They will be asking for comments/suggestions so please 

take the time to review. 

– We aren’t perfect… 

• Title folks are typically Type A personalities and want things 

perfect! BUT to get a massive group done you need compromise 

and a bit of GOOD ENOUGH! 



 

 

 

Phase II is ongoing and will likely continue for quite some 

time. 

 

Phase III, we will look at making/adopting substantive 

changes. 



Heidi Junge 

Assistant Vice President 

Associate Senior Underwriter 
 

Stewart Title Guaranty Company  

San Antonio, Texas 

210.590.1981 

heidi.junge@stewart.com  

 

 

Contact Info 

mailto:heidi.junge@stewart.com




Per the TDI and the State Bar, in order to 
obtain a CE Certificate or CLE Credit, you 
must listen to the webinar for a minimum 
of 55 minutes, obtain the password 
provided at the end of the presentation 
and follow the instructions as given. 

 



To Receive CE Credit 
Each individual seeking credit hours must send their own certificate request to: 

CEcertificate@stewart.com 

Please include the following information: 
• Provide only this Presentation Name in the Subject Line of your e-mail – 

“Basic Manual Reorganization Update” 
In the body of your e-mail: 
• Name of Participant (as it appears on your Escrow Officer License); 
• Presentation PASSWORD given at the end of the webinar; 

• License Number Only (located on left side of Escrow Officer Certificate of License – for 
example:   License Number: 1234567-890123) 

 
For Attorney CLE Credit also include: 
• Texas State Bar Number 
• Affiliation with Stewart 

– Employed by Stewart Title Guaranty Company; 
– an affiliate; or 
– a Stewart agent 

 

For more details, see the  CE and CLE FAQs at: 
 

 http://www.stewart.com/en/stg/texas/education/texas-tips/ce-cle-faqs.html 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

http://www.stewart.com/en/stg/texas/education/texas-tips/ce-cle-faqs.html
http://www.stewart.com/en/stg/texas/education/texas-tips/ce-cle-faqs.html
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http://www.stewart.com/en/stg/texas/education/texas-tips/ce-cle-faqs.html
http://www.stewart.com/en/stg/texas/education/texas-tips/ce-cle-faqs.html
http://www.stewart.com/en/stg/texas/education/texas-tips/ce-cle-faqs.html
http://www.stewart.com/en/stg/texas/education/texas-tips/ce-cle-faqs.html


Please contact us ONLY if you haven’t received your 

certificate within 10 business days at: 
 

CEcertificate@stewart.com  
 

 

 

 

You can access the full presentation materials 10 business 

days after this presentation as well as all current courses at:  
www.stewart.com/texas  

under the “Texas TIPS” tab 
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Next Month’s Texas TIPS Online presentation is 
 

  May 18, 2017 
 

“Review of Owner’s Policy” 
 

presented by: 

Bill Pratt 
 

 

 

For Questions/Comments Email 

 john.rothermel@stewart.com  

 or 

  heidi.junge@stewart.com  
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